Summary - Eastern Cape 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


Number of sites currently serviced with electricity, water (house connection), sewerage 
removal service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements 
development 

Number of households in formal areas with access to basic electricity 

Number of households living in informal areas with access to basic electricity 

Number of households in formal areas receiving water services 

Number of households living in informal areas receiving water services 

Number of households in formal areas receiving sewerage services 

Number of households living in informal areas receiving sewerage services 




Number of households in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 


Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 


Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


(2 475) 
(2 025) 
(1013) 
(2 288) 


Reason(s) for variation 


Remedial action 



































































BUF - Buffalo City 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 



QUARTERLY PERFORMANCE REPORTS - 2019/20 


Programme / Subprogramme / Performance Measures 

Backlog as at 
beginning of 
2019/20 

Target for 

1st Quarter 

Planned 

as per SDBIP 

1st Quarter 
Actual outpu 

2nd Quarter 

Planned 

as per SDBIP 

2nd Quarter 
Actual outpu 

3rd Quarter 

Planned 

as per SDBIP 

3rd Quarter 
Actual outpu 

4th Quarter 

Planned 

output 
as per SDBIP 

4th Quarter 
Actual output 

Summary of 
Planned 

as per SDBIP 

Summary of 
Actual outpu 
for 2019/20 

Actual outpu 
for 2019/20 
as per Annua 

Variation 

Reason(s) for variation 

Remedial action 























Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 

Number of hectares of land procured and suitable for Brownfield development 

Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 

Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 

Transport: 

KMs of new pedestrian walkways to be constructed 

Number of new bus terminals or taxi ranks to be constructed 

Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 
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Number of additional water service points to be installed for informal settlement dwellers within a 200m radius 

Number of additional households to be provided with water connections 


250 





50 









Number of additional sanitation service points (toilets) to be installed for informal settlement dwellers 

Number of additional households to be provided with sewer connections 

Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 

Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 

Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 

Number of sports fields and stadia to be developed / upgraded 

Number of parks / leisure facilities to be developed / upgraded 

Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 
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NMA - Nelson Mandela Bay 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 

Current 


’ (house connection), sewerage removal 


Number of sites currently serviced with electricity, w 
service and solid waste removal service 
Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 


Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ormal areas with access to basic electricity 

ng in informal areas with access to basic electricity 

ormal areas receiving water services 

ng in informal areas receiving water services 

ormal areas receiving sewerage services 

ng in informal areas receiving sewerage services 

ormal areas with kerb-side refuse removal services (once a \ 


Number of households living in informal areas with access to refuse removal 


11 Households 
ll Households 
17 Households 
;7 Households 
17 Households 

17 Households 

18 Households 
18 Households 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 
Access to Services: 

Number of additional water service points to be installed for informal settlement dwellers within a 200n 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 
Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Reason(s) for variation 








































































EC101 - Dr Beyers Naude 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 


of sites currently serviced with electricity, water (house connection), sewerage removal 
and solid waste removal service 
of households living in informal settlements 

of hectares of land already acquired and suitable for human settlements development 
ds in formal areas with access to basic electricity 


of househo 
of househo 
of househo 
of househo 
of househo 
of househo 
of househo 
of households living 


n informal areas with access to basic electricity 
ds in formal areas receiving water services 
ds living in informal areas receiving water services 
ds in forr 
ds living 

ds in formal areas with kerb-side refuse removal services (once a week) 
informal areas with access to refuse removal 


o Households 
o Households 
o Households 

1 Households 
3 Households 

2 Households 
5 Households 
7 Households 


QUARTERLY PERFORMANCE REPORTS • 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 


:e points (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
:ional high mast lights installed 

:ional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 

of sports fields and stadia to be developed / upgraded 
of parks / leisure facilities to be developed / upgraded 
of clinics to be developed / upgraded 

of pre-schools / early childhood development centres to be developed / upgraded developed 


Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 


of community swimming pools to be developed / upgraded 

of libraries to be developed / upgradeddeveloped 

of museums / theatres and art galleries to be developed / upgraded 

of cemetries to be developed / upgraded 

of abbattoirs to be developed / upgraded 

of markets to be developed / upgraded 

of fire safety and emergency facilities to be developed / upgraded 


Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2018/19 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
: perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as per SDBIP 


3rd Quarter 
output 


4th Quarter 

Planned 

output 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 





































































EC102 - Blue Crane Route 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC104 - Makana 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 











































































































EC105 - Ndlambe 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC106 - Sundays River Valley 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


■Ids in formal areas with access to basic electricity 
>lds living In informal areas with access to basic electricity 
lids in formal areas receiving water services 
ilds living In informal areas receiving water services 
ilds in formal areas receiving sewerage services 
ilds living in informal areas receiving sewerage services 
ilds in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


QUARTERLY PERFORMANCE REPORTS - 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 



































































EC108 - Kouga 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


■Ids in formal areas with access to basic electricity 
>lds living in informal areas with access to basic electricity 
lids in formal areas receiving water services 
>lds living in informal areas receiving water services 
ilds in formal areas receiving sewerage services 
ilds living in informal areas receiving sewerage services 
ilds in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


QUARTERLY PERFORMANCE REPORTS - 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal ar 
tional high mast lights installed 


Number of addit 


s provided with electricity connections 


Number of additional households provided with access to Free Basic Electricity 

Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 









































































I - Kou-Kamma 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 



Spatial Development and the Built Environment: 

Roads and storm water: 


Access to Services: 




Solid Waste Management 






local Economic Development and Job Creation: 


2019/20 






Project fully implemented 




One project was removed during the 
adjustments budget in February 2020 due 
to financial constraints. The existing project 
is in procurement phase. 



































































DC10 - Sarah Baartman 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC121 - Mbhashe 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC122 - Mnquma 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC123 - Great Kei 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC129 - Raymond Mhlaba 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 



































































EC129 - Raymond Mhlaba 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 











































































































DC12 - Amathole 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 



































































EC131 - Inxuba Yethemba 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 











































































































EC135 - Intsika Yethu 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service poi 


be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC136 - Emalahleni (Ec) 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service poi 


be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service poi 


be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC138 - Sakhisizwe 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC139 - Enoch Mgijima 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 

2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


(2 475) 
(2 025) 
(1012) 
(2 000) 


Reason(s) for variation 


Remedial action 
































































DC13 - Chris Hani 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service poi 


be installed for informal settlement dwellers within a 200m radius ] 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 


































































EC141 - Elundini 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 




































































EC142-Senqu 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ilds in formal areas with access to basic electricity 
>lds living in informal areas with access to basic electricity 
lids in formal areas receiving water services 
>lds living in informal areas receiving water services 
ilds in formal areas receiving sewerage services 
ilds living in informal areas receiving sewerage services 
ilds in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


QUARTERLY PERFORMANCE REPORTS - 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 





































































EC145 - Walter Sisulu 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

:er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service poi 


be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































DC14 - Joe Gqabi 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service poi 


be installed for informal settlement dwellers within a 200m radius ] 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 


































































EC153 - Ngquza Hills 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service poi 


be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC154- Port St Johns 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service poi 


be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC15S - Nyandeni 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service poi 


be installed for informal settlement dwellers within a 200m radius 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 

Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums/ theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC156 - Mhlontlo 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC157 - King Sabata Dalindyebo 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































0C15 - O .R. Tambo 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 



Summary of 
Actual output 
for 2019/20 




Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 












































































































EC441 - Matatiele 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ds in formal areas with access to basic electricity 

ds living in informal areas with access to basic electricity 

ds in formal areas receiving water services 

ds living in informal areas receiving water services 

ds in formal areas receiving sewerage services 

ds living in informal areas receiving sewerage services 

ds in formal areas with kerb-side refuse removal services (once a week) 


Number of households living in informal areas with access to refuse removal 

QUARTERLY PERFORMANCE REPORTS - 2019/20 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 








































































EC442 - Umzimvubu 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ilds in formal areas with access to basic electricity 
>lds living in informal areas with access to basic electricity 
lids in formal areas receiving water services 
>lds living in informal areas receiving water services 
ilds in formal areas receiving sewerage services 
ilds living in informal areas receiving sewerage services 
ilds in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


QUARTERLY PERFORMANCE REPORTS - 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 
















































































Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


ilds in formal areas with access to basic electricity 
>lds living in informal areas with access to basic electricity 
lids in formal areas receiving water services 
>lds living in informal areas receiving water services 
ilds in formal areas receiving sewerage services 
ilds living in informal areas receiving sewerage services 
ilds in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


QUARTERLY PERFORMANCE REPORTS - 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service point 


o be installed for informal settlement dwellers within a 200m radius 


Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 

















































































EC444 - Ntabankulu 


Statistical indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 


er (house connection), sewerage removal 

Number of households living in informal settlements 

Number of hectares of land already acquired and suitable for human settlements development 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 
Number of househo 


■Ids in formal areas with access to basic electricity 
>lds living in informal areas with access to basic electricity 
lids in formal areas receiving water services 
>lds living in informal areas receiving water services 
ilds in formal areas receiving sewerage services 
>lds living in informal areas receiving sewerage services 
>lds in formal areas with kerb-side refuse removal services (once a week) 
Number of households living in informal areas with access to refuse removal 


Households 

Households 

Households 

Households 

Households 

Households 

Households 

Households 


QUARTERLY PERFORMANCE REPORTS - 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

er drainage installed in addition to current ones 


Transport: 

KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service poi 


be installed for informal settlement dwellers within a 200m radius ] 
Number of additional households to be provided with water connections 


Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
Number of additional high mast lights installed 

Number of additional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 
Number of sports fields and stadia to be developed / upgraded 
Number of parks / leisure facilities to be developed / upgraded 
Number of clinics to be developed / upgraded 

Number of pre-schools / early childhood development centres to be developed / upgraded developed 

Number of community swimming pools to be developed / upgraded 

Number of libraries to be developed / upgradeddeveloped 

Number of museums / theatres and art galleries to be developed / upgraded 

Number of cemetries to be developed / upgraded 

Number of abbattoirs to be developed / upgraded 

Number of markets to be developed / upgraded 

Number of fire safety and emergency facilities to be developed / upgraded 

Local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and other 
municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 


Summary of 
Actual output 
for 2019/20 


Actual output 
for 2019/20 
ss per Annual 


Reason(s) for variation 


Remedial action 





































































DC44 - Alfred Nzo 


Statistical Indicators on service delivery as at the beginning of 2019/20 (to be completed only at the beginning of the municipal financial year) 



Current 

status 


Number of sites currently serviced with electricity, water (house connection), sewerage removal 
service and solid waste removal service 

31651 

Sites 

Number of households living in informal settlements 

1687 

Households 

Number of hectares of land already acquired and suitable for human settlements development 


hectares 

Number of households in formal areas with access to basic electricity 


Households 

Number of households living in informal areas with access to basic electricity 


Households 

Number of households in formal areas receiving water services 

16362 

Households 

Number of households living in informal areas receiving water services 

380 

Households 

Number of households in formal areas receiving sewerage services 

15233 

Households 

Number of households living in informal areas receiving sewerage services 

2481 

Households 

Number of households in formal areas with kerb-side refuse removal services (once a week) 


Households 

Number of households living in informal areas with access to refuse removal 


Households 


QUARTERLY PERFORMANCE REPORTS • 2019/20 


Programme / Subprogramme / Performance Measures 


Spatial Development and the Built Environment: 

Number of hectares of land procured and suitable for Greenfields development 
Number of hectares of land procured and suitable for Brownfield development 
Number of hectares of land proclaimed (township establishment completed) 

Number of dwelling units developed per hectare 

Percentage density reduction in total informal settlements 

Number of informal settlements targeted for upgrading 

Number of households living in informal settlements targeted for upgrading 

Number of informal settlements targeted for upgrading with upgrading plans 

Number of informal settlements upgraded (services provided): In Situ 

Number of informal settlements targeted for formalisation (services provided): Relocated 

Number of households living in informal backyard rental agreement 

Number of sites serviced 

Number of Title deeds transferred to eligible beneficiaries 
Roads and storm water: 

KMs of new paved roads to be built 

KMs of new gravelled roads to be built 

KMs of roads resurfaced/rehabilitated/resealed 

KMs of storm water drainage installed in addition to current ones 


KMs of new pedestrian walkways to be constructed 
Number of new bus terminals or taxi ranks to be constructed 
Number of new bus/taxi stops to be constructed 

Access to Services: 

Water 

Number of additional water service points to be installed for informal settlement dwellers within a 200m 
Number of additional households to be provided with water connections 


:e points (toilets) to be installed for informal settlement dwellers 
Number of additional households to be provided with sewer connections 


Solid Waste Management 

Number of additional households provided with access to weekly refuse removal 

Number of waste minimisation projects initiated/ upgraded 

Number of households living in informal areas with solid waste removal service 


Electricity 

Number of additional households living in formal areas provided with electricity connections 
:ional high mast lights installed 

:ional households provided with access to Free Basic Electricity 
Number of additional street lights installed 

Socio-Economic Amenities 

Number of community halls to be developed / upgraded 

of sports fields and stadia to be developed / upgraded 
of parks / leisure facilities to be developed / upgraded 
of clinics to be developed / upgraded 

of pre-schools / early childhood development centres to be developed / upgraded developed 


Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 

Numbe 


of community swimming pools to be developed / upgraded 

of libraries to be developed / upgradeddeveloped 

of museums / theatres and art galleries to be developed / upgraded 

of cemetries to be developed / upgraded 

of abbattoirs to be developed / upgraded 

of markets to be developed / upgraded 

of fire safety and emergency facilities to be developed / upgraded 


local Economic Development and Job Creation: 

Number of additional jobs to be created using the Expanded Public Works Programme guidelines and 
other municipal programmes 


Backlog as at 
beginning of 
2019/20 


Target for 
2018/19 as 


1st Quarter 
Planned 
output 
as perSDBIP 


1st Quarter 
output 


2nd Quarter 
Planned 
output 
: perSDBIP 


2nd Quarter 
output 


3rd Quarter 
Planned 
output 
as per SDBIP 


3rd Quarter 
output 


4th Quarter 
Planned 
output 


4th Quarter 
output 


Summary of 
Planned 
output 
as perSDBIP 


Reason(s) for variation 


Remedial action 










































































